
Before the  
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 
In the Matter of      ) 

) 
Revision of the Commission’s Rules    ) CC Docket No. 94-102 
To Ensure Compatibility with    ) 
Enhanced 911 Emergency Calling Systems   ) 

) 
Phase II Compliance Deadlines for Non-   ) 
Nationwide CMRS Carriers     ) 
 
 
To: Chief, Wireless Telecommunications Bureau 
 Chief, Enforcement Bureau 
 

TRITON PCS LICENSE COMPANY L.L.C.  
PHASE II E911 IMPLEMENTATION REPORT 

FEBRUARY 2, 2004 
 

Triton PCS License Company L.L.C. (“Triton”), by its attorneys, hereby submits its sixth 

quarterly enhanced 911 (“E911”) report to the Federal Communications Commission 

(“Commission”) pursuant to the Commission’s decision to afford Tier II carriers additional time 

to meet their Phase II E911 obligations.1  In this report, as required by the Order to Stay, Triton 

updates the status of its E911 Phase I and Phase II deployment progress.2  

I. STATUS OF PENDING E911 PHASE I AND PHASE II REQUESTS. 

Triton operates a wireless network that covers approximately 13.6 million people in 

Virginia, North and South Carolina, northeastern Tennessee and northern Georgia.  This service 

area covers six major trading areas (“MTAs”) and thirty-six basic trading areas (“BTAs”), 

primarily in rural and secondary markets.  The Triton network currently utilizes TDMA 

                                                 
1 Revisions to the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems, 
Phase II Compliance Deadline for Non-Nationwide CMRS Carriers, Order to Stay, 17 FCC Rcd 14841 (2002) at 
¶¶ 28-31 (hereinafter “Order to Stay”).  Tier II carriers are defined as non-nationwide carriers that had over 500,000 
subscribers as of year-end 2001. 
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technology.  Triton is continuing with its plans to overlay GSM technology for the majority of its 

network and although it anticipates completing this overlay by the end of 2004, it expects to have 

only a limited number of GSM subscribers by year's end. 

Triton continues to make significant progress in its efforts to deploy Phase I location 

capability services.  To date, Triton has received 188 requests for Phase I service.  Of those 

requests, 164 are in service and 24 are pending.  For these 24 outstanding requests, the following 

summary outlines their status:  

Current Status Count 
PSAP and Triton mutually agree that the PSAP is not ready for various reasons, 
including LEC, CPE, selective router and database issues or a PSAP is simply not 
ready to integrate at this time or PSAP has withdrawn its request. 

13 

Ready to deploy, mutually agreed-upon schedule in place 10 
Less than six months old – in planning stages 1 

Total 24 
 

For specific details regarding outstanding requests, including details applicable to each request 

that has been pending for more than six months, please refer to the Appendix to this report.   

Triton also is making significant progress towards fulfilling requests for Phase II service.  

To date, Triton has received 98 Phase II requests.  (Note: several of these requests encompass 

more than one PSAP entity.  In previous reports, these PSAPs were not counted as separate 

entities.  However, to comply with current reporting requirements, these combined PSAPs have 

been listed separately for tracking purposes.)    For all of the requests that came due during the 

preceding quarter, either Phase II service has been deployed or a mutually agreed upon schedule 

                                                 
2 As required in the Order to Stay, Triton is providing this quarterly report to the Executive Directors of APCO, 
NENA and NASNA and their counsel. 
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for deployment has been arranged between Triton and the PSAP entity.  Accordingly, Triton has 

met its deployment benchmark for the period preceding this Quarterly Report.3 

The attached Appendix includes information on all pending requests for Phase I and 

Phase II service received from individual PSAPs in the format required by the Commission.4  

This Appendix lists the name of the PSAP, the date the request was received, whether or not the 

request is valid, and the status of the request.5  To the extent any request has been pending for 

more than six months, the appendices list specific reasons for the delay, steps taken to resolve the 

problem, and anticipated date of full completion of the necessary work.6 

As mentioned in previous reports, Triton has been working with an alternative location 

technology vendor, Polaris Wireless, to augment Triton’s TDOA/AOA location equipment.  

Several trials of Polaris’s technology have occurred with satisfactory results in both performance 

and accuracy.  These trials include end-to-end testing which encompass all aspects of a 911 

phase II call, including integration with the MPC, necessary software upgrades in MSCs and call 

and location data delivery to the PSAP.  Triton intends to move forward with its relationship 

with Polaris and implement the Polaris location technology as an integral part of its location 

network that will combine Polaris technology with the technology of Triton’s current vendors.   

The use of Polaris Wireless’s technology will allow Triton to deploy E-911 Phase II requests 

faster than traditional technologies as well as cover an entire PSAP area upon initial installation.  

Additionally, to accommodate what are essentially two separate location networks, Triton has 

                                                 
3 See Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems, 
Petition of City of Richardson, Texas, Order on Reconsideration, 17 FCC Rcd 24282 (2002) at ¶ 2 (“Finally, we 
clarify that nothing in our rules precludes wireless carriers and PSAPs from mutually agreeing to an implementation 
schedule different from that prescribed by our rules.”). 
4 Wireless Telecommunications Bureau Standardizes Carrier Reporting On Wireless E911 Implementation, Public 
Notice, CC Dkt. 94-102, DA 03-1902 (rel. Jun. 6, 2003).   
5 Order to Stay at ¶  29. 
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deployed TechnoCom’s LXS platform which allows the isolation and mediation of multiple 

PDEs within its location network.  The LXS platform allows Triton the flexibility it needs to 

tailor its location network to accommodate multiple network situations, including different air 

interfaces and infrastructure vendors, different network elements, multiple PDE vendors, as well 

as multiple individual PSAP configurations (NCAS, Hybrid CAS, etc.).   

II. GSM  OVERLAY NETWORK 

As outlined in its previous quarterly reports, Triton intends to utilize the network-based 

TDOA/AOA location solution for its GSM network.  Triton continues working with its network-

based location vendor, Andrew, formerly Grayson Wireless, to implement GSM capability 

within its TDOA/AOA network-based location equipment.  As described previously, Triton’s 

network configuration has made it difficult to incorporate the necessary hardware to support the 

Abis monitoring unit (AMU).  However, Triton’s network engineers are working to resolve the  

issues and it is anticipated that they will be able to address them to enable the TDOA/AOA 

location network to operate for the GSM air interface.   

In addition, Triton is working with its alternative location vendor, Polaris Wireless, to 

extend the capabilities of the Polaris  location system to the GSM air interface as well.  

Preliminary information from Polaris’s European GSM testing suggests that the GSM solution 

will as effective as the TDMA offering.   

As discussed previously, Triton offers GSM service to Triton subscribers only in selected 

markets and thus far has a very limited number of GSM cus tomers.  While Triton expected to 

have a Phase II GSM solution available sooner, Triton is coordinating GSM Phase II 

implementation with affected PSAPs.   .   

                                                 
6 Id. 
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Appendix to February 2, 2004 Quarterly E911 Report

PSAP 
ID

PSAP Name
PSAP 
State

PSAP County
Impleme
ntation 
Phase

Air Interface
Date PSAP 

Request Made

Date PSAP 
Request 

Withdrawn

Invalid 
Request

Deployed
Date 

Deployed
Date 

Projected
Reasons Comment

6015 Aiken County Sheriff SC AIKEN 1 TDMA 7/26/1999 Y 5/1/2000
7081 Amelia County Sheriffs Office VA AMELIA 1 TDMA 1/13/2003 Y 7/7/2003

7082 Amherst County Communications VA AMHERST 1 TDMA/GSM 1/16/2003 Pending N/A 1,2

Trunks on order - LEC delayed trunks (possible Verizon work stoppage) - now due in mid 
September - In addition PSAP is not ready - They are moving into a new facility and will not be 
ready until late October 2003.  As of 10/21/03 - PSAP still not ready until after Jan 1st, 2004 - 
As of 1/13/04 - PSAP still not ready - no date projected at this time.  As of 01/19/04 - PSAP is 
planning on moving into their new facility in mid Feb 04 - Will schedule for deployment then.

7082 Amherst County Communications VA AMHERST 2 TDMA/GSM 6/27/2003 Pending
Phase I 

dependent 6

Richmond MSC deployment area - in planning stages at this time - Request less than six 
months old at this time - PSAP was constucting a new facility - Reference Phase I status 
above.

6020 Anderson County 9-1-1 SC ANDERSON 1 TDMA 7/26/1999 Y 4/12/2000

6020 Anderson County 9-1-1 SC ANDERSON 2 TDMA 3/6/2003 Y 9/10/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

1695 Athens-Clarke County GA CLARKE 1 TDMA 7/12/2000 Y 3/29/2001

1695 Athens-Clarke County GA CLARKE 2 TDMA 10/1/2003
Less than 

Six Months 6
Greenville MSC deployment area - in planning stages at this time - Request less than six 
months old at this time

7085
Augusta County Emergency 
Operations Center VA AUGUSTA 1 TDMA/GSM 12/9/2002 Y 10/21/2003

1699 Augusta-Richmond County 9-1-1 GA RICHMOND 1 TDMA 12/13/2000 Y 3/12/2001

1699 Augusta-Richmond County 9-1-1 GA RICHMOND 2 TDMA 12/11/2003
Less than 

Six Months 6
Columbia MSC deployment area - in planning stages at this time - Request less than six 
months old at this time

4186
Beaufort County Communications 
Center NC BEAUFORT 1 TDMA 4/20/2000 Y 10/10/2001

6026 Beaufort County E9-1-1 SC BEAUFORT 1 TDMA

Original request 
date: 7/12/1999 - 

PSAP has 
reissued 7/30/03

7/28/2003 - 
rescinded 

original request Pending 2/17/2004 2

As of 4/15/03 the PSAP is getting equipment on 5/12/03 and connecting to the Beaufort router - 
As of 7/25/03 PSAP still not ready - now projecting the end of 2003.  As of 7/28/03 the PSAP 
has rescinded its original request and as of 7/30/03 they have reissued their Phase I request in 
addition to a phase II request.  Beaufort and Hilton Head are separate PSAPs working together 
to implement Phase I.  As of October 14, 2003 - Triton is ordering trunks and is working with 
Intrado, its MPC provider to prepare for phase I testing.  - 10/21/03 - Trunks are on order and 
site list has been issued to MPC - Phase I testing shceduled for 2/17/04 - Phase II deployment 
pending Phase I success.

6026 Beaufort County E9-1-1 SC BEAUFORT 2 TDMA/GSM 7/30/2003 Pending After Phase I 6
Myrtle Beach MSC deployment area - in planning stages at this time - waiting for phase I 
deployment (see phase I status)

7087 Bedford Communications VA BEDFORD 1 TDMA/GSM 6/14/2000 Y 9/9/2002

7087 Bedford Communications VA BEDFORD 2 TDMA/GSM 5/15/2003 Y 11/10/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6028
Berkeley County Communications 
E9-1-1 SC BERKELEY 1 TDMA/GSM 7/13/1999 Y 1/26/2000

7088 Blacksburg Police Department VA MONTGOMERY 1 TDMA/GSM 12/18/2002 Y 7/21/2003

7088 Blacksburg Police Department VA MONTGOMERY 2 TDMA/GSM 1/22/2004 9/30/2003 N/A 2
Tri-Cities MSC deployment area - in planning stages at this time - PSAP rescinded its phase II 
request on 9/30/03 - will re-issue at a later date.

4193 Bladen County Sheriffs Department NC BLADEN 1 TDMA 1/20/2001 Y 10/10/2001

7090
Botetourt County Emergency 
Communications Center VA BOTETOURT 1 TDMA/GSM 1/17/2002 Y 7/17/2003

7090
Botetourt County Emergency 
Communications Center VA BOTETOURT 2 TDMA/GSM 6/17/2003 Y 10/7/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7091 Bristol 9-1-1 Communications VA BRISTOL CITY 1 TDMA/GSM 1/29/2002 Y 6/18/2003

7091 Bristol 9-1-1 Communications VA BRISTOL CITY 2 TDMA/GSM 2/1/2003 Y 10/17/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6215
Bristol Emergency Communications 
District TN SULLIVAN 1 TDMA 1/1/2001 Y 3/21/2002

6215
Bristol Emergency Communications 
District TN SULLIVAN 2 TDMA 12/28/2001 Y 7/24/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4197 Brunswick Emergency Services NC BRUNSWICK 1 TDMA 7/7/2000 Y 10/11/2001
1713 Bulloch County Public Safety GA BULLOCH 1 TDMA 7/15/2003 Pending 2/3/2004 6 Scheduled for Feb 3, 2004 deployment

4199
Buncombe County Sheriffs 
Communications NC BUNCOMBE 1 TDMA 6/2/2000 Y 11/8/2000

4199
Buncombe County Sheriffs 
Communications NC BUNCOMBE 2 TDMA 2/3/2003 Y 9/2/2003

Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4200
Burke County Emergency 
Communications NC BURKE 1 TDMA 4/27/2000 Y 11/21/2000

4205
Caldwell County Sheriffs 
Communications NC CALDWELL 1 TDMA 4/30/2000 Y 11/20/2000

4205
Caldwell County Sheriffs 
Communications NC CALDWELL 2 TDMA 2/11/2003 Y 8/21/2003

Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

Triton PCS dba SUNCOM February 2, 2004 Page 1 of 9
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PSAP 
ID

PSAP Name
PSAP 
State

PSAP County
Impleme
ntation 
Phase

Air Interface
Date PSAP 

Request Made

Date PSAP 
Request 

Withdrawn

Invalid 
Request

Deployed
Date 

Deployed
Date 

Projected
Reasons Comment

6029 Calhoun County Sheriffs Office SC CALHOUN 1 TDMA 12/9/2003
Less than 

Six Months 6
Columbia MSC deployment area - in planning stages at this time - Request less than six 
months old at this time

6029 Calhoun County Sheriffs Office SC CALHOUN 2 TDMA 12/9/2003
Less than 

Six Months 6
Columbia MSC deployment area - in planning stages at this time - Request less than six 
months old at this time

7095 Campbell County Communications VA CAMPBELL 1 TDMA/GSM 1/21/2003 Pending 3/1/2004 2

Trunks on order - LEC delayed trunks (possible Verizon work stoppage) due in mid September - 
Deployment date mutually agreed upon between parties. - Trunks now due Week of Oct 27th - 
tentative deployment date is 11/10/03 - As of 01/19/04 - PSAP will not be ready until Feb 04 - 
Will schedule for testing in March 04.

7096 Caroline County 9-1-1 VA CAROLINE 1 TDMA/GSM 6/25/2002 Y 8/13/2003
6220 Carter County 9-1-1 TN CARTER 1 TDMA 1/1/2001 Y 3/26/2002

6220 Carter County 9-1-1 TN CARTER 2 TDMA 12/28/2001 Y 8/5/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4211
Carteret County Sheriffs 
Communications NC CARTERET 1 TDMA 9/27/2000 Y 8/30/2001

4214 Catawba County E9-1-1 Center NC CATAWBA 1 TDMA 6/26/2000 Y 11/27/2000

4214 Catawba County E9-1-1 Center NC CATAWBA 2 TDMA 5/24/2002 Y 7/16/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6032 Charleston City Police Department and Fire DepartmentSC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6032 Charleston City Police Department and Fire DepartmentSC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6033
Charleston County Communications 
Center SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6033
Charleston County Communications 
Center SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004

Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6034 Charleston County Sheriffs Office SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6034 Charleston County Sheriffs Office SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6035 Charleston EMS SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6035 Charleston EMS SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7101
Charlottesville-UVA-Albemarle 
County-City of Charlottesville VA CHARLOTTESVILLE CITY1 TDMA/GSM 7/13/1999 Y 2/5/2002

7101
Charlottesville-UVA-Albemarle 
County-City of Charlottesville VA CHARLOTTESVILLE CITY2 TDMA/GSM 6/21/2001 Y 4/24/2003

Richmond* MSC deployment area (*incorrect area listed on last report)-  Integration date was 
mutually agreed upon - PSAP integration is complete-Phase II locations are being delivered to 
the PSAP

1722 Chatham County E9-1-1 GA CHATHAM 1 TDMA/GSM 1/10/2002 Y 7/2/2002

6037
Cherokee County Department of 
Communications SC CHEROKEE 1 TDMA/GSM 11/4/1998 Y 3/30/2000

7102
Chesapeake Police 
Communications VA CHESAPEAKE CITY 1 TDMA/GSM 6/22/1999 Y 8/1/2001

7102
Chesapeake Police 
Communications VA CHESAPEAKE CITY 2 TDMA/GSM 3/28/2001 Pending 2/3/2004 2

Norfolk MSC deployment area - PSAP integration testing revealed PSAP unable to Bid/Re-Bid 
for Phase II latitude-longitude data - PSAP CPE equipment is not ready for Phase II at this 
time. As of July 14, PSAP is working on the re-bid capability, but no projected completion date 
available - Deployment on hold. - As of 10/21/03 - PSAP has a solution in place for the re-bid 
capability - scheduled for late Nov deployment. - 1/13/04 - Deployment rescheduled for 1/27/04 
due to issues. - rescheduled again to 2/4 due to inclement weather

7103
Chesterfield County 9-1-1 
Communications Center VA CHESTERFIELD 1 TDMA/GSM 2/22/2001 Y 4/10/2002

7103
Chesterfield County 9-1-1 
Communications Center VA CHESTERFIELD 2 TDMA/GSM 2/8/2001 Y 3/12/2003

Richmond MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7105 Christiansburg Police Department VA MONTGOMERY 1 TDMA/GSM 12/27/2002 Y 2/14/2003

7105 Christiansburg Police Department VA MONTGOMERY 2 TDMA/GSM 1/22/2004 9/30/2003 N/A 2
Tri-Cities MSC deployment area - in planning stages at this time - PSAP rescinded its phase II 
request on 9/30/03 - will re-issue at a later date.

7106 City of Suffolk Police Department VA SUFFOLK CITY 1 TDMA/GSM 12/31/1999 Y 8/1/2001

7106 City of Suffolk Police Department VA SUFFOLK CITY 2 TDMA/GSM 3/26/2001 Y 5/20/2003

Norfolk MSC deployment area - Deployment Date reflects latest integration effort to resolve ALI 
Record Presentation.  During initial PSAP integration testing, it was discovered that there are 
issues with ALI record presentation.  Lat-Lon data was being delivered, but not being 
coded/displayed properly.  Issues since resolved.

6041 Clarendon County Emergency ServicesSC CLARENDON 1 TDMA/GSM 3/21/2003 Y 1/22/2004

7107 Clarke County 9-1-1 VA CLARKE 1 TDMA 8/1/2001 Y 4/29/2002

Triton PCS dba SUNCOM February 2, 2004 Page 2 of 9
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7107 Clarke County 9-1-1 VA CLARKE 2 TDMA 2/10/2003 Y 10/7/2003
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6044 Colleton County Sheriffs Office SC COLLETON 1 TDMA 7/26/1999 Y 12/12/2003

7110
Colonial Heights 9-1-1 
Communications VA COLONIAL HEIGHTS CITY1 TDMA/GSM 3/4/2002 Y 7/3/2003

7110
Colonial Heights 9-1-1 
Communications VA COLONIAL HEIGHTS CITY2 TDMA/GSM 7/28/2003 Pending 2/11/2004 6

Richmond MSC deployment area -  Inadvertantly left status update off previous reports - Ready 
for integration - mutually agreed upon date for integration scheduled

1734 Columbia County GA COLUMBIA 1 TDMA 1/23/2001 Y 3/21/2001

4231 Columbus Central Communications NC COLUMBUS 1 TDMA 5/7/2001 Y 9/19/2001

4231 Columbus Central Communications NC COLUMBUS 2 TDMA 9/10/2002 Y 8/19/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4237
Cumberland County Emergency 
Communications NC CUMBERLAND 1 TDMA/GSM 9/7/2000 Y 8/30/2001

4240 Currituck County Communications NC CURRITUCK 1 TDMA/GSM 11/10/1999 Y 11/13/2000

4240 Currituck County Communications NC CURRITUCK 2 TDMA/GSM 7/16/2003 Pending 2/15/2004 6

Norfolk MSC deployment area - in planning stages at this time - Request less than six months 
old at this time - As of 1/22/04, MPC not ready, rescheduled for implemetnation in Mid 
February.

7116 Danville Emergency Services VA DANVILLE CITY 1 TDMA/GSM 2/22/2001 Y 9/10/2002

7116 Danville Emergency Services VA DANVILLE CITY 2 TDMA/GSM 5/14/2003 Pending 2/9/2004 6
Tri-Cities MSC deployment area - Initial deployment attempt resulted in issues which are being 
sorted out - Need to reschedule integration - retesting scheduled for 2/9/04

4243
Dare County Sheriffs Office - 
Communications Division NC DARE 1 TDMA/GSM 9/11/2000 Y 6/12/2001

6046
Darlington County Central 
Communications SC DARLINGTON 1 TDMA 7/14/1999 Y 6/26/2000

6047 Dillon County E9-1-1 SC DILLON 1 TDMA 5/31/2000 Y 1/4/2001

7118 Dinwiddie County Sheriff VA DINWIDDIE 1 TDMA/GSM 8/8/2002 3/17/2003 N/A

PSAP has rescinded its Phase I and Phase II requests - They are not ready to deploy until Q1 
2004 - Will reissue Phase I and Phase II requests at that time. - Update as of 12/15/03 - PSAP 
will not be ready until 7/14/04 - will remain in contact to track PSAP progress.

7118 Dinwiddie County Sheriff VA DINWIDDIE 2 TDMA/GSM 8/8/2002 3/17/2003 N/A

Richmond MSC deployment area - PSAP has rescinded its Phase I and Phase II requests - 
They are not ready to deploy until Q1 2004 - Will reissue Phase I and Phase II requests at that 
time.

6048 Dorchester County E9-1-1 SC DORCHESTER 1 TDMA/GSM 7/23/1999 Y 5/15/2000
4251 Dunn Police Communications NC HARNETT 1 TDMA/GSM 3/4/2002 Y 6/16/2003

4251 Dunn Police Communications NC HARNETT 2 TDMA/GSM 3/24/2003 Y 6/16/2003
Fayetteville MSC deployment area -  Integration completed when Harnett County was 
completed - PSAP integration is complete-Phase II locations are being delivered to the PSAP

4252 Duplin County Communications NC DUPLIN 1 TDMA 12/6/2000 Y 9/18/2001

4252 Duplin County Communications NC DUPLIN 2 TDMA 6/5/2002 Y 5/14/2003
Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7119
Eastern Shore VA 9-1-1 
Communications Center VA ACCOMACK 1 TDMA/GSM 11/27/2000 Y 3/14/2002

7119
Eastern Shore VA 9-1-1 
Communications Center VA ACCOMACK 2 TDMA/GSM 9/25/2001 Y 4/25/2003

Norfolk MSC deployment area -  Integration date was mutually agreed upon - PSAP integration 
is complete-Phase II locations are being delivered to the PSAP

4257
Edgecombe Central 
Communications NC EDGECOMBE 1 TDMA 9/12/2001 Y 9/30/2002

6050 Edgefield County Sheriff SC EDGEFIELD 1 TDMA 7/14/1999 Y 3/24/2000
1752 Effingham County Sheriff GA EFFINGHAM 1 TDMA 11/22/2000 Y 7/30/2001
7120 Emporia Police Department VA EMPORIA CITY 1 TDMA/GSM 9/17/2001 Y 6/24/2002

7120 Emporia Police Department VA EMPORIA CITY 2 TDMA/GSM 1/27/2003 Y 8/4/2003
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6052
Fairfield County Emergency 
Management SC FAIRFIELD 1 TDMA 7/19/1999 Partial 10/15/2000

PSAP cannot receive 20 digits - partially implemented - Can receive PANI and Tower Address - 
PSAP equipment cannot receive call back number - 3/18/03  Meeting was held with Verizon in 
2/03.  PSAP is looking at solutions to resolve the problem.  No estimated date for resolution 
from the PSAP at this time.

4267 Fayetteville City Communications NC CUMBERLAND 1 TDMA/GSM 8/30/1999 Y 12/11/2000

4267 Fayetteville City Communications NC CUMBERLAND 2 TDMA/GSM 10/19/2001 Y 4/18/2003
Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6054 Florence County Central Dispatch SC FLORENCE 1 TDMA/GSM 7/20/1999 Y 11/16/1999

7128 Fluvanna County Sheriff VA FLUVANNA 1 TDMA 9/16/2002 Pending 3/1/2004 1

Trunks were ordered and due for end of July delivery - However, Sprint Selective Router is out 
of ports.  Sprint is projecting expansion of the Selective Router in November 2003.  Deployment 
on hold. - Sprint opened up addl ports on their selective router - trunks are due week of Oct 
27th - Deployment scheduled for 11/12/03 - As of 1/19/04 - Trunks are installed, however they 
are to a new selective router as the old one was outgrown - LEC is not planning to swing to 
new router unitl end of Feb 04 - Testing on hold until March.
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7128 Fluvanna County Sheriff VA FLUVANNA 2 TDMA 12/18/2003
Less than 

Six Months
Richmond MSC deployment area - in planning stages at this time - Request less than six 
months old at this time

6057 Fountain Inn Police SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6057 Fountain Inn Police SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7129
Franklin County Communications 
Center VA FRANKLIN 1 TDMA 11/20/2002 Pending N/A 1

Trunks are due on July 29th - PSAP tentatively scheduled. - Issues in testing - timing issues 
between Intrado (MPC) and Sprint (LEC) are causing testing to fail - All parties working to 
resolve. - new projected date is early Dec 2003. - Re-Test date was 1/12/04 - Problem with 
PSAP equipment - only requesting ALI on one node - PSAP working to resolve along with LEC.

7130 Franklin Police Department VA FRANKLIN CITY 1 TDMA/GSM 8/30/2001 Y 12/19/2002

7130 Franklin Police Department VA FRANKLIN CITY 2 TDMA/GSM 4/8/2003 Y 1/21/2004
Norfolk MSC deployment area -  Integration date was mutually agreed upon - PSAP integration 
is complete-Phase II locations are being delivered to the PSAP

7131
Frederick County Department of 
Public Safety Communications VA FREDERICK 1 TDMA/GSM 7/12/2001 Y 4/26/2002

7131
Frederick County Department of 
Public Safety Communications VA FREDERICK 2 TDMA/GSM 9/17/2002 Y 9/4/2003

Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7132
Fredericksburg City Police 
Department VA FREDERICKSBURG CITY1 TDMA/GSM 3/29/2002 Y 10/30/2002

6058
Georgetown County 
Communications E9-1-1 SC GEORGETOWN 1 TDMA 7/27/1999 Y 5/4/2001

7135 Gloucester County Sheriff VA GLOUCESTER 1 TDMA 10/3/2001 Y 11/3/2003
7136 Goochland County Sheriffs Office VA GOOCHLAND 1 TDMA/GSM 3/20/2002 Y 7/3/2003

6259
Greene County Emergency 
Communications TN GREENE 1 TDMA 1/1/2001 Y 3/25/2002

6259
Greene County Emergency 
Communications TN GREENE 2 TDMA 12/28/2001 Y 9/15/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4286
Greene County Sheriffs 
Communications NC GREENE 1 TDMA 9/10/2001 Y 10/16/2001

4286
Greene County Sheriffs 
Communications NC GREENE 2 TDMA 4/3/2003 4/14/2003 N/A

Fayetteville MSC deployment area -  PSAP has rescinded its Phase II request - will reissue 
when they are ready.

7139
Greene Emergency 
Communications Center VA GREENE 1 TDMA/GSM 5/28/2002 Y 8/7/2003

6060 Greenville County Emergency Medical ServicesSC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6060 Greenville County Emergency Medical ServicesSC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6061 Greenville County Sheriffs Office SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6061 Greenville County Sheriffs Office SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6062 Greenville Police Department SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6062 Greenville Police Department SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6063 Greenwood County 9-1-1 SC GREENWOOD 1 TDMA 7/31/1999 Y 10/2/2002
6064 Greer Police Department SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6064 Greer Police Department SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4290
Halifax County Central 
Communications NC HALIFAX 1 TDMA/GSM 9/1/2000 Y 2/12/2001

7142 Hampton Police Communications VA HAMPTON CITY 1 TDMA/GSM 6/16/1999 Y 8/1/2001

7142 Hampton Police Communications VA HAMPTON CITY 2 TDMA/GSM 3/21/2001 Y 6/17/2003

Norfolk MSC deployment area - Deployment Date reflects latest integration effort to resolve ALI 
Record Presentation.  During initial PSAP integration testing, it was discovered that there are 
issues with ALI record presentation.  Lat-Lon data was being delivered, but not being 
coded/displayed properly.  Issues since resolved.

7143
Hanover County Emergency 
Communications Center VA HANOVER 1 TDMA/GSM 2/7/2001 Y 3/26/2002

4294
Harnett County Sheriffs 
Communications NC HARNETT 1 TDMA/GSM 8/26/2002 Y 5/21/2003

4294
Harnett County Sheriffs 
Communications NC HARNETT 2 TDMA/GSM 8/26/2002 Y 5/21/2003

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7144
Harrisonburg Rockingham 
Emergency Operations Center VA ROCKINGHAM 1 TDMA/GSM 5/1/1999 Y 2/5/2002

7144
Harrisonburg Rockingham 
Emergency Operations Center VA ROCKINGHAM 2 TDMA/GSM 1/23/2003 Y 8/26/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

1782 Hart County E9-1-1 GA HART 1 TDMA 7/11/2002 Y 1/27/2003
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1782 Hart County E9-1-1 GA HART 2 TDMA 7/11/2002 N/A Future 6

This PSAP is currently only being served with one cell site that actually physically does not 
reside within the PSAP area (calls from two of the three sectors on the site are routed to this 
PSAP).  In addition, the site in question is on the edge of Triton's network.  The PSAP that 
handles the adjoining county to Hart County has yet to request Phase II.  The parties have 
agreed to defer implementation until such time as provision of location information is practical.

6267 Hawkins County 9-1-1 TN HAWKINS 1 TDMA 1/1/2001 Y 5/24/2002

6267 Hawkins County 9-1-1 TN HAWKINS 2 TDMA 12/28/2001 Y 7/15/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4296
Haywood County Emergency 
Operations Center NC HAYWOOD 1 TDMA 10/27/2000 Y 1/11/2001

4296
Haywood County Emergency 
Operations Center NC HAYWOOD 2 TDMA 10/23/2002 Y 5/22/2003

Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4297
Henderson County Sheriffs 
Communications NC HENDERSON 1 TDMA 9/29/2000 Y 1/17/2001

7145 Henrico County Police Department VA HENRICO 1 TDMA/GSM 7/1/2000 Y 3/20/2002

7145 Henrico County Police Department VA HENRICO 2 TDMA/GSM 10/18/2001 Y 4/29/2003
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6067 Hilton Head Dispatch Center SC BEAUFORT 1 TDMA/GSM

Original request 
date: 7/12/1999 - 

PSAP has 
reissued 7/30/03

7/28/2003 - 
rescinded 

original request Pending 2/19/2004 2

As of 4/15/03 the PSAP is getting equipment on 5/12/03 and connecting to the Beaufort router - 
As of 7/25/03 PSAP still not ready - now projecting the end of 2003.  As of 7/28/03 the PSAP 
has rescinded its original request and as of 7/30/03 they have reissued their Phase I request in 
addition to a phase II request.  Beaufort and Hilton Head are separate PSAPs working together 
to implement Phase I.  As of October 14, 2003 - Triton is ordering trunks and is working with 
Intrado, its MPC provider to prepare for phase I testing.  - 10/21/03 - Trunks are on order and 
site list has been issued to MPC - Phase I testing shceduled for 2/19/04 - Phase II deployment 
pending Phase I success.

6067 Hilton Head Dispatch Center SC BEAUFORT 2 TDMA/GSM 7/30/2003 Pending
TBD After 
Phase I 6

Myrtle Beach MSC deployment area - in planning stages at this time - waiting for phase I 
deployment (see phase I status)

4303
Hoke County Emergency 
Communications NC HOKE 1 TDMA/GSM 10/26/2000 Y 8/8/2001

4303
Hoke County Emergency 
Communications NC HOKE 2 TDMA/GSM 8/19/2002 Y 5/12/2003

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7147 Hopewell Police Communications VA HOPEWELL CITY 1 TDMA/GSM 7/26/2001 Y 6/20/2002

7147 Hopewell Police Communications VA HOPEWELL CITY 2 TDMA/GSM 6/6/2003 Y 1/29/2004
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6068 Horry County 9-1-1 Communications SC HORRY 1 TDMA/GSM 7/2/1999 Y 7/24/2001
6069 Isle of Palms Police Department SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6069 Isle of Palms Police Department SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7148 Isle of Wight County Sheriffs Office VA ISLE OF WIGHT 1 TDMA/GSM 12/8/2000 Y 3/21/2002

7148 Isle of Wight County Sheriffs Office VA ISLE OF WIGHT 2 TDMA/GSM 12/9/2003
Less than 

Six Months 6
Norfolk MSC deployment area - in planning stages at this time - Request is less than six 
months old at this time.

1787 Jackson County E9-1-1 GA JACKSON 1 TDMA 9/1/2000 Y 5/4/2001

7150
James City Emergency 
Communications VA JAMES CITY 1 TDMA/GSM 11/21/2000 Y 2/13/2002

7150
James City Emergency 
Communications VA JAMES CITY 2 TDMA/GSM 4/4/2001 Y 4/25/2003

Norfolk MSC deployment area -  Integration date was mutually agreed upon - PSAP integration 
is complete-Phase II locations are being delivered to the PSAP

4309
Johnston County E9-1-1 
Communications NC JOHNSTON 1 TDMA/GSM 1/23/2002 Y 5/20/2003

4309
Johnston County E9-1-1 
Communications NC JOHNSTON 2 TDMA/GSM 1/23/2002 Y 8/4/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4311 Jones County Sheriffs Office NC JONES 1 TDMA 12/8/2000 Y 10/17/2002
6071 Kershaw County Public Safety SC KERSHAW 1 TDMA 7/20/1999 Y 3/30/2000
7152 King George County Sheriff VA KING GEORGE 1 TDMA 3/13/2003 Y 11/3/2003
7153 King William County Sheriff VA KING WILLIAM 1 TDMA 10/16/2002 Y 8/12/2003
6284 Kingsport 9-1-1 TN SULLIVAN 1 TDMA 1/1/2001 Y 3/28/2002

6284 Kingsport 9-1-1 TN SULLIVAN 2 TDMA 12/28/2001 Y 7/24/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6074 Laurens County 9-1-1 SC LAURENS 1 TDMA 7/23/1999 Partial 10/15/2000

PSAP cannot receive 20 digits - partially implemented - Can receive PANI and Tower Address - 
PSAP equipment cannot receive call back number - 3/18/03  Meeting was held with Verizon in 
2/03.  PSAP is looking at solutions to resolve the problem.  No estimated date for resolution 
from the PSAP at this time.
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6075
Lee County E9-1-1 Communication 
Center SC LEE 1 TDMA 4/16/2001 7/30/2003 N/A 1,2

Initially the LEC (Verizon) was not ready to support Phase I for this county - No Selective 
Router in this area - 4/30/03  PSAP manager spoke with Verizon rep on 4/29 regarding 
connectivity to Georgetown router.  Rep will get back to them about pricing, etc. - As of 7/25/03 
- PSAP is still waiting on Verizon - As of 7/30/03, PSAP has rescinded it phase I request.

4323
Lenoir County Central 
Communications NC LENOIR 1 TDMA 9/7/2000 Y 3/6/2001

4325 Lenoir Police Department NC CALDWELL 1 TDMA 4/30/2000 Y 11/20/2000

4325 Lenoir Police Department NC CALDWELL 2 TDMA 10/18/2002 Y 8/21/2003

Greenville MSC deployment area -  City of Lenoir and Triton have agreed to deploy Phase II in 
conjunction with Caldwell County  - PSAP integration is complete-Phase II locations are being 
delivered to the PSAP

6076 Lexington County Public Safety SC LEXINGTON 1 TDMA 11/9/1998 Y 6/13/2000
1799 Liberty County 9-1-1 GA LIBERTY 1 TDMA/GSM 9/7/2001 7/25/2003 N/A PSAP has rescinded its request - May be ready in 2004.
7158 Louisa County Sheriff VA LOUISA 1 TDMA/GSM 12/4/2001 Y 10/2/2002

7158 Louisa County Sheriff VA LOUISA 2 TDMA/GSM 6/17/2003 Y 1/8/2004
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4329
Lumberton Emergency 
Communications NC ROBESON 1 TDMA 9/11/2000 Y 10/15/2001

7160
Lynchburg Emergency 
Communications Center VA LYNCHBURG CITY 1 TDMA/GSM 2/8/2000 Y 10/17/2002

7160
Lynchburg Emergency 
Communications Center VA LYNCHBURG CITY 2 TDMA/GSM 9/24/2001 Y 7/10/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7161 Madison County E911 VA MADISON 1 TDMA/GSM 7/5/2003 Pending Feb-03 1,2

As of 4/29/03 - PSAP indicated that they will notify Triton when they are ready - still waiting on 
LEC (Verizon) - PSAP rescinded original request and has since re-issued a new request on 
July 5, 2003.  As of 7/15/03 PSAP is now ready - Triton has ordered trunks - Anticipated date 
for integration is mid September. - As of 10/21/03 - PSAP still not ready - delayed until Feb 
2004.  (As of 1/19/04 - no change)

4331 Madison County EOC NC MADISON 1 TDMA 1/8/2002 10/2/2003 N/A 2 As of 10/2/03 - PSAP rescinded their request and will re-issue when ready.
6078 Marion County 9-1-1 SC MARION 1 TDMA 8/2/1999 Y 6/26/2000
7164 Martinsville-Henry County 9-1-1 VA HENRY 1 TDMA/GSM 9/1/2000 Y 6/25/2002

7164 Martinsville-Henry County 9-1-1 VA HENRY 2 TDMA/GSM 9/17/2001 Y 3/28/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6081 Mauldin Police Department SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6081 Mauldin Police Department SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4338
McDowell County Emergency 
Services NC MCDOWELL 1 TDMA 5/30/2000 Y 8/29/2001

4338
McDowell County Emergency 
Services NC MCDOWELL 2 TDMA 8/22/2002 Pending 2/5/2004 2

Greenville MSC deployment area -  PSAP is served with direct trunking at this time.  Integration 
has been attempted on three separate occasions with no success.  CPE issues are being 
investigated by the PSAP.  Possible solution may be to have Triton connect to the Sylva 
selective router instead of direct trunking.  Both parties working diligently to correct issues. - 
Trunks are now needed to the selective router - due on 10/28/03 - projected deployment date 
11/10/03 - As of 1/19/04 - still having issues with phase II calls - All players, MPC, LEC, PDE, 
Carrier scheduled for conf call to try to resolve issues (issues is calls do not have any phase II 
data when delivered - phase I occurs with no problem as it is connected via a different 
method.) - As of 1/21/04 - continuity testing ok - integration retesting scheduled for 2/5/04.

1809 McDuffie County GA MCDUFFIE 1 TDMA 7/20/2000 Y 3/14/2001

7166 Mecklenburg E9-1-1 Communication VA MECKLENBURG 1 TDMA/GSM 1/22/2003 5/7/2003 N/A
PSAP rescinded its phase I request - unable to proceed until August 31, 2003.  They will notify 
Triton when they are ready.

7167 Middlesex County Sheriffs Office VA MIDDLESEX 1 TDMA 9/18/2002 N/A 6

PSAP is getting new CPE equipment - still not ready - PSAP is anticipating readiness in 
November 2003. - As of 10/21/03 PSAP is having CPE issues, but hope to be ready by mid 
November 2003 - As of 1/19/04 - PSAP and Carrier have re-evaluated and have determined 
that there is no wireless coverage that would allow calls to be sent tot eh requesting PSAP.

7168 Montgomery County Sheriffs Office VA MONTGOMERY 1 TDMA/GSM 12/17/2002 Y 7/21/2003

7168 Montgomery County Sheriffs Office VA MONTGOMERY 2 TDMA/GSM 1/22/2004 9/30/2003 N/A 2
Tri-Cities MSC deployment area - in planning stages at this time - PSAP rescinded its phase II 
request on 9/30/03 - will re-issue at a later date.

4349 Moore County Emergency Services NC MOORE 1 TDMA 5/12/2000 Y 9/21/2001
6083 Mt Pleasant Police SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6083 Mt Pleasant Police SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4358
Nash County Central 
Communication NC NASH 1 TDMA/GSM 9/5/2000 Y 2/19/2001
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4358
Nash County Central 
Communication NC NASH 2 TDMA/GSM 9/19/2002 Y 5/20/2003

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7169
Nelson County Emergency 
Communications VA NELSON 1 TDMA 3/17/2003 N/A 6

Call routing reviewed with PSAP - No wireless coverage into this PSAP - no need for phase I at 
this time.  Will deploy Phase I  if coverage is ever expanded into this area.

4359 New Bern Police Department NC CRAVEN 1 TDMA 10/8/2001 Y 10/23/2001

4359 New Bern Police Department NC CRAVEN 2 TDMA 8/27/2002 Y 10/2/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4360
New Hanover County Public Safety 
Communications NC NEW HANOVER 1 TDMA 12/26/2000 Y 3/29/2001

4360
New Hanover County Public Safety 
Communications NC NEW HANOVER 2 TDMA 2/26/2002 Y 4/10/2003

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7170 New Kent County Sheriffs Office VA NEW KENT 1 TDMA/GSM 9/17/2001 Y 11/25/2002
6084 Newberry County E9-1-1 SC NEWBERRY 1 TDMA 7/26/1999 Y 5/4/2000
7171 Newport News Police VA NEWPORT NEWS CITY1 TDMA/GSM 6/25/1999 Y 8/1/2001

7171 Newport News Police VA NEWPORT NEWS CITY2 TDMA/GSM 3/27/2001 Y 6/25/2003

Norfolk MSC deployment area - Deployment Date reflects latest integration effort to resolve ALI 
Record Presentation.  During initial PSAP integration testing, it was discovered that there are 
issues with ALI record presentation.  Lat-Lon data was being delivered, but not being 
coded/displayed properly.  Issues since resolved.

7172 Norfolk City Emergency Services VA NORFOLK CITY 1 TDMA/GSM 6/28/1999 Y 8/1/2001

7172 Norfolk City Emergency Services VA NORFOLK CITY 2 TDMA/GSM 4/1/2001 Y 4/10/2003
Norfolk MSC deployment area -  Integration date was mutually agreed upon - PSAP integration 
is complete-Phase II locations are being delivered to the PSAP

6087 North Charleston Police Department SC CHARLESTON 1 TDMA/GSM 8/2/1999 Y 6/23/2000

6087 North Charleston Police Department SC CHARLESTON 2 TDMA/GSM 5/15/2003 Y 2/2/2004
Myrtle Beach MSC deployment area - Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7173
Northumberland County Sheriffs 
Office VA NORTHUMBERLAND 1 TDMA/GSM 9/19/2002 N/A 6

Triton does not have any coverage in this PSAP area at this time.  Will deploy Phase I  if 
coverage is ever expanded into this area.

7175 Nottoway County Sheriff VA NOTTOWAY 1 TDMA/GSM 2/25/2002 4/29/2003 N/A
 As of 7/25/03 - PSAP is still not ready - Anticipating upgrading to NCAS in November 2003.  
Will contact then. - Update as of 12/15/03 - PSAP still not ready until April 04.

4384 Oak Island Police Communications NC BRUNSWICK 1 TDMA 10/24/2000 Y 10/10/2001
1824 Oconee County 9-1-1 GA OCONEE 1 TDMA 6/14/2000 Y 11/15/2001
6088 Oconee County Sheriff SC OCONEE 1 TDMA 7/19/1999 Y 4/20/2000

4386
Onslow County 9-1-1 
Communications NC ONSLOW 1 TDMA 11/20/2000 Y 10/10/2001

4386
Onslow County 9-1-1 
Communications NC ONSLOW 2 TDMA 5/5/2003 Y 1/29/2004

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7176
Orange County Emergency 
Communications Center VA ORANGE 1 TDMA 8/17/2001 Y 6/11/2002

7176
Orange County Emergency 
Communications Center VA ORANGE 2 TDMA 3/18/2003 Y 8/19/2003

Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6089 Orangeburg County 9-1-1 SC ORANGEBURG 1 TDMA/GSM 7/22/1999 Y 3/30/2000

4392
Pasquotank-Camden-Elizabeth City 
Central Communications Center NC PASQUOTANK 1 TDMA/GSM 3/10/2000 Y 2/27/2001

4395 Pender County Sheriffs Office NC PENDER 1 TDMA 12/8/2000 Y 6/22/2001

7180 Petersburg Police Communications VA PETERSBURG CITY 1 TDMA/GSM 10/10/2001 Y 10/30/2002
6091 Pickens County Sheriff SC PICKENS 1 TDMA 7/28/1999 Y 3/31/2000

6091 Pickens County Sheriff SC PICKENS 2 TDMA 7/6/2003 Y 1/12/2004

Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP - Still remaining 
several issues with three sites, working with PSAP to resolve.

4404 Pitt County 9-1-1 Communications NC PITT 1 TDMA 11/27/2000 Y 4/5/2001

7181
Pittsylvania County Emergency 
Operations Center VA PITTSYLVANIA 1 TDMA/GSM 2/6/2001 Y 9/10/2002

7181
Pittsylvania County Emergency 
Operations Center VA PITTSYLVANIA 2 TDMA/GSM 4/4/2002 Y 5/7/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7182 Poquoson Police Communications VA POQUOSON CITY 1 TDMA/GSM 2/5/2003 Y 11/12/2003

7183 Portsmouth Police Communications VA PORTSMOUTH CITY 1 TDMA/GSM 6/16/1999 Y 8/1/2001

7183 Portsmouth Police Communications VA PORTSMOUTH CITY 2 TDMA/GSM 3/20/2001 Y 4/25/2003
Norfolk MSC deployment area -  Integration date was mutually agreed upon - PSAP integration 
is complete-Phase II locations are being delivered to the PSAP

7184
Powhatan County Emergency 
Services VA POWHATAN 1 TDMA 4/9/2001 Y 4/11/2002

7185
Prince George County Police 
Department VA PRINCE GEORGE 1 TDMA 12/10/2001 Y 10/24/2002
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7187 Pulaski County Sheriff VA PULASKI 1 TDMA/GSM 7/3/2001 Y 12/6/2002

7187 Pulaski County Sheriff VA PULASKI 2 TDMA/GSM 1/22/2004 9/30/2003 N/A 2
Tri-Cities MSC deployment area - in planning stages at this time - PSAP rescinded its phase II 
request on 9/30/03 - will re-issue at a later date.

7188 Radford City Police Department VA RADFORD CITY 1 TDMA/GSM 12/18/2002 Y 2/19/2002

7188 Radford City Police Department VA RADFORD CITY 2 TDMA/GSM 1/22/2004 9/30/2003 N/A 2
Tri-Cities MSC deployment area - in planning stages at this time - PSAP rescinded its phase II 
request on 9/30/03 - will re-issue at a later date.

6092 Richland County EOC SC RICHLAND 1 TDMA 7/21/1999 Y 8/14/2000

7191
Richmond Department of 
Emergency Communications VA RICHMOND CITY 1 TDMA/GSM 7/1/2000 Y 3/19/2002

7191
Richmond Department of 
Emergency Communications VA RICHMOND CITY 2 TDMA/GSM 9/6/2001 Y 3/12/2003

Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7192 Roanoke City Communications VA ROANOKE CITY 1 TDMA/GSM 1/16/2002 Y 7/12/2002

7192 Roanoke City Communications VA ROANOKE CITY 2 TDMA/GSM 9/20/2001 Y 1/13/2004
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7193 Roanoke County Police Department VA ROANOKE 1 TDMA/GSM 1/2/2002 Y 6/24/2002
4419 Robeson County E9-1-1 Center NC ROBESON 1 TDMA 9/11/2000 Y 12/31/2001

7194
Rockbridge Regional Public Safety 
Communications Center VA ROCKBRIDGE 1 TDMA/GSM 3/29/2000 Y 7/16/2002

7194
Rockbridge Regional Public Safety 
Communications Center VA ROCKBRIDGE 2 TDMA/GSM 5/23/2002 Y 9/15/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7196 Salem Police Communications VA SALEM CITY 1 TDMA/GSM 12/17/2001 Y 7/12/2002

7196 Salem Police Communications VA SALEM CITY 2 TDMA/GSM 3/6/2002 Y 5/27/2003
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4430 Sampson County 9-1-1 Center NC SAMPSON 1 TDMA 1/5/2001 Y 8/8/2001

1843
Savannah Police Communications 
Center GA CHATHAM 1 TDMA/GSM 11/13/2002 Y 1/10/2003

4432
Scotland County Emergency 
Communications NC SCOTLAND 1 TDMA 4/27/2000 Y 12/21/2000

6096 Simpsonville Police SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6096 Simpsonville Police SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7200 Smyth County 9-1-1 VA SMYTH 1 4/18/2002 Y 6/26/2003
7202 Southampton County Sheriff VA SOUTHAMPTON 1 TDMA/GSM 11/15/2001 Y 10/15/2003

7202 Southampton County Sheriff VA SOUTHAMPTON 2 TDMA/GSM 2/11/2003 Y 10/15/2003
Norfolk MSC deployment area - PSAP integration is complete-Phase II locations are being 
delivered to the PSAP

6097
Spartanburg Communications 9-1-1 
Department SC SPARTANBURG 1 TDMA/GSM 7/30/1998 Y 4/6/2000

6097
Spartanburg Communications 9-1-1 
Department SC SPARTANBURG 2 TDMA/GSM 3/20/2001 Y 2/28/2003

Greenville MSC deployment area - PSAP integration is complete-Phase II locations are being 
delivered to the PSAP

7203
Spotsylvania Emergency 
Communications VA SPOTSYLVANIA 1 TDMA/GSM 6/5/2002 Y 8/11/2003

7204
Stafford County Sheriffs 
Communications VA STAFFORD 1 TDMA 9/21/2001 N/A near future 6

This PSAP is not in Triton's coverage area - They want sectors that reside in the neighboring 
county (Fredericksburg) routed to them - MPC provider, Intrado is negotiating between 
Fredericksburg and Stafford for this.  Anticipate resolution by August 20th. - As of 10/21/03 - 
Intrado is still working with multiple PSAPs to finalize routing in this area - no anticipated date 
yet.

7211 Staunton 9-1-1 Communications VA AUGUSTA 1 TDMA/GSM 12/17/2002 Pending 2/22/2004 1

Trunks on order - due in September - PSAP and Triton working to schedule implementation 
date. - Trunks order delayed - now projected for mid December. - As of 1/19/04 - sucessful 
continuity testing has occurred on trunks.  Deployment testing scheduled for 2/22/04

6364 Sullivan County 9-1-1 TN SULLIVAN 1 TDMA 1/1/2001 Y 4/12/2002

6364 Sullivan County 9-1-1 TN SULLIVAN 2 TDMA 12/28/2001 Y 4/12/2002
Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

6100 Sumter County Police SC SUMTER 1 TDMA 9/12/2000 7/31/2003 N/A 1,2

Initially the LEC (Verizon) was not ready to support Phase I for this county - No Selective 
Router in this area - 4/30/03  PSAP manager spoke with Verizon rep on 4/29 regarding 
connectivity to Georgetown router.  Rep will get back to them about pricing, etc. - As of 7/25/03 
- PSAP is still waiting on Verizon - As of 7/31/03, the PSAP has rescinded its request and will 
re-issue when Verizon is ready.

7213 Sussex County Sheriffs Office VA SUSSEX 1 TDMA 12/3/2001 Y N/A 2/23/2004 2

As of 7/24/03 PSAP is still not ready - they anticipate being ready in mid October - As of 
10/21/03 - PSAP still delayed but are anticipating on being ready in mid November. - As of 
1/19/04 - continuity testing is underway - scheduled for deployment on 2/23/04.

4455
Tarboro Police-Fire 
Communications NC EDGECOMBE 1 TDMA 4/19/2001 Y 10/16/2001

6101 Travelers Rest Police Department SC GREENVILLE 1 TDMA/GSM 9/23/1998 Y 11/15/2000

6101 Travelers Rest Police Department SC GREENVILLE 2 TDMA/GSM 11/14/2001 Y 4/1/2003
Greenville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP
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7217 Vinton 9-1-1 Communications VA ROANOKE 1 TDMA/GSM 5/23/2002 Y 12/22/2003
7218 Virginia Beach Police Department VA VIRGINIA BEACH CITY1 TDMA/GSM 12/31/1999 Y 8/1/2001

7218 Virginia Beach Police Department VA VIRGINIA BEACH CITY2 TDMA/GSM 3/13/2001 Y 12/23/2003 2
Norfolk MSC deployment area - PSAP integration is complete-Phase II locations are being 
delivered to the PSAP

7220 Warren County Sheriffs Office VA WARREN 1 TDMA/GSM 11/19/2001 Y 8/9/2002

7220 Warren County Sheriffs Office VA WARREN 2 TDMA/GSM 11/19/2001 Y 10/13/2003
Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7222
Washington County 
Communications VA WASHINGTON 1 TDMA/GSM 1/4/2002 Y 6/18/2003

7222
Washington County 
Communications VA WASHINGTON 2 TDMA/GSM 3/29/2003 Pending 2/4/2004 6

Tri-Cities MSC deployment area - As of 10/21/03 - Testing revealed issues with Phase II 
deployment - Triton and location vendor working to resolve - testing rescheduled for mid 
November. - PDE issues delayed testing - since resolved and scheduled fo rdeployment on 
2/4/04

6376
Washington County Emergency 
Communications TN WASHINGTON 1 TDMA 1/1/2001 Y 3/27/2002

6376
Washington County Emergency 
Communications TN WASHINGTON 2 TDMA 12/28/2001 Y 7/30/2003

Tri-Cities MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

4475 Wayne County Communications NC WAYNE 1 TDMA 12/7/1999 Y 1/2/2001

7223
Waynesboro Emergency Operations 
Center VA WAYNESBORO CITY 1 TDMA/GSM 3/31/2003 Y 11/11/2003

7224 West Point 9-1-1 Communications VA KING WILLIAM 1 TDMA 11/21/2002 N/A 6
Triton does not have any coverage in this PSAP area at this time.  Will deploy Phase I  if 
coverage is ever expanded into this area.

7226
Williamsburg Public Safety 
Communications Center VA WILLIAMSBURG CITY1 TDMA/GSM 12/1/2000 Y 2/13/2002

4485
Wilson County Emergency 
Communications NC WILSON 1 TDMA 11/27/2000 Y 2/12/2001

4485
Wilson County Emergency 
Communications NC WILSON 2 TDMA 4/30/2003 Y 9/30/2003

Fayetteville MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7228
Winchester Fire-Rescue 
Communications Center VA WINCHESTER CITY 1 TDMA/GSM 9/13/2001 Y 8/1/2002

7228
Winchester Fire-Rescue 
Communications Center VA WINCHESTER CITY 2 TDMA/GSM 9/13/2001 Y 9/11/2003

Richmond MSC deployment area -  Integration date was mutually agreed upon - PSAP 
integration is complete-Phase II locations are being delivered to the PSAP

7230 Wythe County Sheriffs Office VA WYTHE 1 TDMA/GSM 7/22/2003 Pending 2/10/2004 6 Scheduled for continuity testing for the trunks on 2/3/04 - deplyment scheduled for 2/10/04

7230 Wythe County Sheriffs Office VA WYTHE 2 TDMA/GSM 7/22/2003 Pending
TBD - wait for 

Phase I 6
Tri-Cities MSC deployment area - in planning stages at this time - Waiting for Phase I to 
deployed (currently scheduled for 2/10/04) - reference above.

7232 York County Fire Communications VA YORK 1 TDMA/GSM 12/31/1999 Y 8/1/2001

7232 York County Fire Communications VA YORK 2 TDMA/GSM 3/14/2001 Y 2/5/2003
Norfolk MSC deployment area - PSAP integration is complete-Phase II locations are being 
delivered to the PSAP
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